ROWA GROUP Holding GmbH

General Terms and Conditions of Sales and Delivery
for business dealings with companies

1. General — Scope

1.1 All sales contract conclusions and deliveries are to be made exclusively on the basis of the following terms
and conditions. These Terms and Conditions shall also be deemed to have been accepted for all subsequent business
dealings even if we do not refer explicitly thereto in other contracts or during the course of orders by telephone.
Should any other terms or conditions apply in an exceptional case - in particular the customer’s terms and conditions
of purchase - this requires our express written confirmation. If we supply goods, this does not mean that we acknow-
ledge the buyer’s terms and conditions; in contrast the buyer is deemed to have accepted our Terms and Conditions
by accepting the goods.

1.2 Our Terms and Conditions of Sale only apply to transactions with contractors, legal entities of public law, and
public law special assets.

2. Offer - Tender documents

2.1 Our offers are non-binding in terms of price, quantity, delivery periods and availability. Documentation belon-
ging to the offer such as technical data sheets, data regarding weight and dimensions etc. are only indicative unless
they are expressly stated as being binding. Contracts are only entered into once we have confirmed the order. Orders
shall also be deemed to have been accepted if performed implicitly.

2.2. The object of the contract is solely the product sold with the properties and features as well as the purpose
as per our offer. Public statements, plugs or advertising do not represent information as to the condition, quality or
composition of the goods. Any or other properties and/or features or purpose require an express written agreement.
Excess or short deliveries of up to plus/minus 10% are permitted as customary to the trade.

3. Prices

3.1 Should we generally reduce or increase our prices in the time between confirming an order and delivery, the
price valid on the date of delivery shall apply.

3.2 Price increases are permissible if attributable to changes to price determinants that are unforeseeable fol-
lowing conclusion of the contract; the level of the price increase must be justified by the change to price determi-
nants and pointed out to the customer within an appropriate period of time.

3.3 In the case of a price increase, the customer has the right to rescind the purchase contract. Neither of the
parties is able to derive any rights, in particular any damage compensation claims.

3.4 Any changes to customs, other duties pertaining to the goods, and freight that occur following conclusion of
the purchase transaction shall be credited or charged to the buyer.

4.  Payment terms

4.1. Unless otherwise confirmed in writing, invoices are to be paid without deduction within 30 days of the date of
invoice. Bills of exchange or cheques will only be accepted for the sake of fulfilment following express prior agree-
ment. The buyer shall bear all expenses.

4.2 Upon delay of payment, the buyer shall pay default interest in the amount of 8 per cent above the base interest
rate, unless the buyer can prove damage to a lesser extent or we can prove damage to a greater extent.

4.3 Ifthere is reasonable doubt regarding the buyer’s creditworthiness, in particular relating to a major deteriora-
tion of the buyer’s financial circumstances following conclusion of a sales contract which could jeopardise
the vendor’s claims, there are bill and cheque protests, arrangement proceedings pertaining to the buyer’s assets
have been applied for, or the buyer becomes insolvent, we are authorised, irrespective of any granted payment
terms, to only execute subsequent deliveries with advance payment or by furnishing some form of collateral. Not-
withstanding other rights, following expiry of a reasonable period of grace for payment or furnishing of a form of
collateral with threat of refusal, we are permitted to terminate the contract. All outstanding invoices are then imme-
diately due for payment.

4.4. 1t is not permitted to offset our claims with contested or not yet legally binding counterclaims. The same
applies when it comes to exercising rights to refuse performance and retention rights. The buyer’s rights contained
within this contract may not be assigned to third parties unless otherwise agreed in writing.

5.  Delivery time

5.1  Any delivery periods agreed on an individual basis shall be subject to supplies being made to us correctly or
in good time.

5.2 We are not responsible for delivery delays or non-deliveries if caused by circumstances beyond our control,
in particular force majeure, fire, flooding, war, government-imposed measures, system failures, accidents, strikes, a
lack of workforce, difficulties in procuring materials, packaging or transport capacity.
5.3 Due to such circumstances that have an effect on processing the purchase contract, we are entitled to post-
pone the delivery for the required period of time, or to rescind the contract if the circumstances are present for a
prolonged period.
5.4  Item 9 applies to the buyer’s damage compensation claims due to delay or impossibility.
6.  Assumption of risk

Goods are delivered exclusively at the buyer’s risk, irrespective of who bears the cost of freight.
7. Retention of title
7.1. Al delivered goods remain our property until the customer has settled all existing claims and any accruing

after conclusion of the contract which arise from any and all business relations, including settlement of a current
account balance.

7.2 For us as a manufacturer within the meaning of Section 950 of the German Civil Code (BGB), further proces-
sing occurs without any obligation on our part. If, in the case of Sections 947 Para. 2 and 948 of the German Civil
Code (BGB), one of the buyer’s objects is the main component, the buyer already now transfers his co-ownership at
a ratio of the invoice value of the semi-finished goods to the total value of the main component. If processing takes
place together with other materials, we acquire co-ownership at a ratio of the invoice value of our goods to that of
the other materials. The co-ownership acquired in this way is deemed as being reserved goods that the buyer keeps
for us.

7.3 Reselling goods subject to retention of title is only permitted during the course of normal business and we can,
in the case of item 5, prohibit this. The buyer shall immediately inform us if a third party gains access to goods and
claims that belong to us. Claims from resales are hereby assigned to us in order to settle all of our invoices in their
full amounts. We hereby accept this assignment. Should the value of existing collateral exceed the claims by more
than 20% in total, we are obliged to release collateral of our choice at the buyer’s request.

8.  Warranty

8.1 The buyer is obliged to carefully inspect the sold goods for defects immediately upon arrival at their destina-
tion. Should the buyer discover a defect, he is to report it in writing to the vendor within ten working days of receipt
of the goods at the destination at the latest, together with a precise description of the defect. Otherwise the goods
are deemed to have been accepted. If the defect was not recognisable upon delivery despite careful inspection of
the goods, the defect should be immediately reported upon discovery by way of complaint.

8.2 We are only liable for major defects to the sold item if the buyer notifies us thereof in writing within ten days
of receiving the goods at the latest.

8.3 We assume no liability after processing the sold item and for consequences caused by incorrect use of the sold
item.

8.4  Atour choice we will remedy any major defects either by actually rectifying the defect or by supplying an item
free of defects (subsequent fulfilment). If, after a second attempt to provide supplementary performance, the defect
removal or subsequent delivery experiences unreasonable delays or becomes impossible or fails, the buyer can
claim a discount, withdraw from the contract, or request compensation for damages instead of performance. If the
buyer chooses to rescind the contract, he shall not be entitled to any compensation for damages due to the defect.

8.5  Allwarranty claims for defects are void if the buyer does not give us the opportunity to inspect in situ the goods
which are the subject of the complaint and the described defects and does not immediately provide us with samples
or specimens when requested to do so. Claims will also be void if goods processing is not stopped immediately after
discovering the defect(s) or our goods are mixed or combined with goods of other origin.

8.6  The buyer’s claims shall expire within one year, starting from the transfer of the
purchased goods to the buyer.

8.7  Ouroral and written application advice is non-binding — also in terms of any third-party trademarks - and does
not release the buyer from inspecting the products we supply in terms of suitability for the intended purpose and
process.

9.  Compensation for damages

9.1, We are liable without limitation if the orderer asserts claims for damage based on intent or gross negligence
as well as in cases of assuming a guarantee of characteristics and fraudulent concealment of defects.

9.2.  We are also liable without limitation for culpable injuries to life, body or health as well as gross negligence on
the part of our committees, legal representative or chief executive.

9.3. In cases of damage caused by our simple vicarious agents acting in a grossly negligent way, liability is limited
to the damage typically foreseeable at the time of concluding the contract.

9.4. In other cases of negligence, we are only liable if an obligation is infringed the adherence of which is of major
importance to achieve the purpose of the contract (cardinal obligation). The term cardinal obligation abstractly
describes obligations the fulfilment of which are imperative to enable proper performance of the contract and on the
compliance of which the contracting party may rely. In such a case of infringement of a cardinal obligation, liability
is limited to the damages typically foreseeable upon conclusion of the contract.

9.5. Liability according to the German Product Liability Act (Produkthaftungsgesetz) shall remain unaffected.

9.6. Any liability extending beyond the above provisions is expressly excluded.

10.  Final provisions

10.1 We are authorised to process buyer data in accordance with the Federal Data Protection Act (Bundesdaten-
schutzgesetz) which are received within the scope of or in connection with the business relationship, irrespective of
whether the data comes from the buyer himself or from third parties.

10.2 As long as the buyer is a merchant, at our choice the place of jurisdiction for all disputes arising in connection
with this contract is Hamburg or the buyer’s company seat. The place of jurisdiction for lawsuits brought by the buyer
shall be Hamburg exclusively. Statutory provisions on exclusive competences shall not be affected.

10.3 The relationships between us and the buyer are subject to the law of the Federal Republic of Germany. The
United Nations convention on contracts for the international sale of goods (CISG) and any other international agree-
ments, future or otherwise, even after being passed into German law, shall not apply.

10.4 Should one of the above provisions be ineffective, it shall not affect the effectiveness of the remaining provi-

sions. The ineffective provision is to be replaced by a legal provision that from an economic perspective comes as
close to the regulatory intent pursued with the ineffective provision as is legally permissible.

september 2010




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


